
 
 
 
 
 
 
Information Management/ IT 
 
Fremantle GP Network can assist practices with the following Information Management 
components: 
 
Clinical Software 
There are various types of clinical software used in general practice. Some of the more common software 
used at Fremantle GP Network include Medical Director, MedTech 32 and Plexus. 
 
Clinical Software allows practices to record all of the following with minimal typing: 
 Past medical history 
 Immunisations 
 Develop and use templates for all referrals 
 Electronic pathology and radiology results 
 Electronic prescribing (with or without interaction warnings) 
 Written consultation notes, and 
 Registers & Recalls 
 
Fremantle GP Network Support 
Practices have access to computer support from Fremantle GP Network staff. Practice visits are offered for 
assistance with the following: 
 

 Patient records 
 Electronic prescribing 
 Using software tools e.g. blood pressure monitor 
 Registers and recalls systems 
 Selected billing and script writing packages 
 Creating templates for letter writing and referrals 
 Data Extraction Tool 
 
Regular information and updates are provided through the Divisional Publications - Clipboard and weekly 
news. 
 
Useful Links 
The Medicare Australia website provides information sheets on Online Claiming. Medicare Australia 
www.medicareaustralia.com.au 
e Business Service Centre 1800 700 199 (Medicare Australia) 
NEHTA (National E-Health Transition Authority) www.nehta.gov.au/   
AGPN Information Management Communications Strategy www.agpn.com.au/programs/information-
management/im-communications-strategy  
 
Contact: 
Fremantle GP Network 
Tel: 9319 0555 
Email: reception@fremantlegpnetwork.com.au 


